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REF:  SECT/09/2023/09             SEPTEMBER 28, 2023 
 
To,                                                                                                                                 
The Managing Director 
National Stock Exchange of India Limited 
Exchange Plaza,  
Bandra Kurla Complex, 
Bandra – East, Mumbai – 400 051 
 

NSE Symbol - RSYSTEMS 

To,                                                                                                                                 
The General Manager 
BSE Limited 
P.J. Towers, 
Dalal Street, 
Mumbai- 400001  
 

BSE Scrip Code – 532735 

Dear Sir, 
 
SUB: NEWSPAPER ADVERTISEMENT –INTIMATION OF ONLINE DISPUTES RESOLUTION (ODR) 

MECHANISM 
 
Pursuant to the provisions of Regulation 30 of SEBI (Listing Obligations and Disclosure 
Requirements) Regulations, 2015, please find enclosed copies of the newspaper advertisements 
published on September 28, 2023, in Business Standard, English (All Editions) and Business 
Standard, Hindi (New Delhi Edition) informing the Investors regarding online resolution of disputes 
mechanism through the ODR Portal pursuant to SEBI circulars dated July 31, 2023 and  
August 4, 2023. 
 
This is for your information and record. 
 
Thanking you. 
 
Yours faithfully, 
 
For R Systems International Limited 
 
 
Bhasker Dubey 
(Company Secretary & Compliance Officer) 

http://www.rsystems.com/
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INFORMATION FOR INVESTORS

It is hereby informed that the Securities and Exchange Board of India (SEBI),

vide circular no. SEBI/HO/OIAE/OIAE_IAD-1/P/CIR/2023/131 dated July 31,2023

read with circular no. SEBI/HO/OIAE/OIAE_IAD-1/P/CIR/2023/135 dated August

4, 2023, has issued guidelines regarding online resolution of disputes in the

Indian Securities Market inter-alia between Investors/Clients and listed

companies (including their Registrar and Share transfer agents) or any of the

specified intermediaries/ regulated entities in securities market and has launched

a common Online Dispute Resolution Portal (ODR Portal).  The said circulars

can be accessed on the website of SEBI at https://www.sebi.gov.in and the

Company at: https://www.rsystems.com/corporate-governance/investor-

services/.

Please note that the existing framework of SCORES portal for raising any investor

grievances shall continue to be in force. The aforesaid SEBI circular inter-alia

provides that an Investor shall first take up his/her/their grievance with the

Company directly. If the grievance is not redressed satisfactorily, the Investor

may, in accordance with the SCORES guidelines, escalate the same through the

SCORES Portal in accordance with the process laid out therein. After exhausting

these options for resolution of the grievance, if the investor is still not satisfied

with the outcome, he/she/they may then refer any unresolved issue of any service

requests/service related complaints for due resolution through online ODR

Portal. The web link to access the ODR Portal is https://smartodr.in/login. For

further details, please refer to the aforesaid SEBI circulars.

For R Systems International Limited

Bhasker Dubey

 (Company Secretary & Compliance Officer)Date : September 27, 2023
Place : NOIDA
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,rn~}kjk lwfpr fd;k tkrk gS fd flD;ksjhVht ,.M ,DlpsUt cksMZ vkWQ bf.M;k ¼lsch½
ds ifji=k la[;k lsch@,pvks@vksvkbZ,bZ@vksvkbZ,bZ_vkbZ,Mh-1@ih@lhvkbZvkj@2023/131

fnukad tqykb Z 31,2023 lkFk es a ifBr ifji=k la[;k lsch@,pvks@vksvkbZ,bZ@

vksvkbZ,b Z_vkbZ,Mh-1@ih@lhvkbZvkj@2023/135 fnukad vxLr 4, 2023, ds ek/;e ls
Hkkjrh; izfrHkwfr cktkj esa fuos'kdksa@xzkgdksa rFkk lwphc) dEifu;ksa ¼muds jftLVªkj ,oa
'ks;j gLrkarj.k ,tsUVksa lfgr½ vFkok fufnZ"V e/;Lrksa@izfrHkwfr cktkj esa fu;af=kr laLFkkvksa ds
chp esa fooknksa ds vkWuykbu lek/kku ds lEcU/k esa fn'kkfunsZ'k tkjh fd;k gS vkSj ,d
vkWuykbu fookn lek/kku iksVZy ¼vksMhvkj iksVZy½ ykWUp fd;k gSA mijksDr ifji=k lsch
dh osclkbV https://www.sebi.gov.in ,oa dEiuh dh osclkbV https://www.rsystems.com/

corporate-governance/investor-services/ ij miyC/k gSA

Ñi;k /;ku nsa fd fdlh Hkh fuos'kd dh f'kdk;r dks mBkus ds fy, LdkslZ iksVZy dh
ek Stwnk :ijs[kk ykxw jgsxhA mijk sDr lsch ifji=k es a vU; rF;k s a ds lkFk
izko/kku gS fd ,d fuos'kd dks lcls igys viuh f'kdk;r lh/ks dEiuh ds ikl j[kuh
gksxh] ;fn f'kdk;r dk lek/kku larks"ktud <ax ls ugh a fd;k tkrk gS] rks fuos'kd
LdkslZ fn'kkfunsZ'kksa ds vuqlkj mlesa fu/kkZfjr izfØ;k dk ikyu dj LdkslZ iksVZy ds
ek/;e ls vkxs c<+ ldrk gSA f'kdk;r ds lek/kku ds fy, bu fodYiksa dk mi;ksx
djus ds ckn Hkh ;fn fuos'kd larq"V ugha gS] rks og fdlh Hkh lsok vuqjks/k@lsok lEcU/kh
f'kdk;rksa ds vulqy>s eqn~nksa ds lek/kku ds fy, vkWuykbu vksMhvkj iksVZy dk mi;ksx
dj ldrk gSA vksMhvkj iksVZy dk oscfyad https://smartodr.in/login gSA vf/kd fooj.k
ds fy,] Ñi;k mijksDr lsch ifji=k dks lanfHkZr djsaA
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